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16.3Service Requirements for Billiuglnformation

a)Proprietary Information
The information provided to BSLD and Clients will be
limited exclusively to BSLD andClients'end-user services
and to information not listed as confidential and proprietary
to BST or to the end user.

BST end-user Message detail (details ofunbillable and
billed Messages) and/or account detail (includes end-user
name, billing address, and/or billing parameters other than
Message detail) which is confidential and proprietary due
to Ie gal, national security, end user, and/or other
appropriate requirements will not be provided to BSLD or
Clients.

b)Liability
Either Party will indemnify and hold the other Party
harmless for any and all claims and damages arising from
its failure to maintain confidentiality of any previously
mentioned detail or information, or failure to use the info
rmation for strictly legitimate business purposes.

c)Re-creates
If BSLD requests BST to re-supply billing information,
previously provided in either paper form or in a data file,
and if such request arises from incorrect BSLD or Client
specifications or erran, BST will make every effort to
re-create and supply. When BST can re-supply, BSLD will
pay the cost incurred by BST to process and provide the
information. These costs will be determined on an ICB.

d)ApplicatioD of Rates aDd Ch....es
EMI records, as defined in the Glossary of this Exhibit, are
used to process the information, and transmit the data to
BSLD and Clients.

For each electronic data file the type of delivery is
electronic data transmission (i.e., CONNECT:Direct). BST
will determine the number of records required to prepare
and process the output. The number of records processed
will b e determined using the number of records input to, or
the number of records output from, the propllllS that
process the information, whichever number ofrecords is
higher. BST will use this total number to calculate the total
charges to be billed to BSLD.

The application ofthe recuning rates, set forth in Exhibit
B, will be applied as follows:

When BSLD and Clients receive their
EMI-formatted data file on mapetic tape or c-tape,
the per-record rate and per-tape rates apply. The
per-record rate applies to every record entered onto
the tape by BST;
No additional recurring rates apply when BSLD or
Clients receive their EMI-formltted data file across
CONNECT:Direct; and
When BSLD or Clients receive a billin&
information paper report as a copy ofa report also
received in EMI-format, the per-report rate applies
per paper report processed and mailed to BSLDor
Clients.

16.4Customer-IDitilted IDvestil.doD of Billed Cb....es
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Investigation of Billed Charges Service is provided to
BSLDand Clients as part oftheirExpanded Inquiry Service
rate set forth in Exhibit B (Rates and Charges). This service
will be provided for the same state area(s) and time period
in which the B&C Service Package is purchased.

With this service BSLD may request BST's Initial Point of
Contact (lPOC) to provide information about BSLD or
Client's end user's charges and deposits where BSLD or
Client information can be obtained by BST; i.e., BST does
not have Cust omer (end user) Name and Address (CNA)
information for called parties outside the state operating
territory.

It also includes the provision ofpertinent end-user account
information such as initial service date, disconnect date,
billing name and address. related accounts, etc. BSLD may
also obtain an additional copy of BSLD's end user's bill
through this service.

16.5Customer-IDittated Wire Cbeeks

With this service BSLD may request BSTs IPOC to
investigate suspected problems in BST's network and/or
billing system for BSLD and Clients.

Examples of the kind of information investilated with Wire
Checks Service are: the end-user account is in BST's
system, the call appears on the bill, determine ifBSLD
charges were previously adjusted md cbeck for service
order activit y.

For Wire Checks, the followinl terms md conditions apply
in addition to those set forth in Put One ofthis Exhibit:

If, after investiption, there is m indication that a
problem does exist, BST will correct the problem
and, if needed, issue the end user a post-billing
adjustment on bisIber account BST will not bill
BSLD for the investiption 0 r adjustment

If, after investiption, there is DO indication of a
problem, BSLD...to pay the lppIopdlte rate
as set forth iDBlrhibit B~ IDd Cblr&es> for the
Wire Chock. IfBSLD desiNs m adjustment to be
issued to 1ft eod-user ICCOUIlt(s), it win submit an
SPIBOC Memo or m.....i.. creditlldjustment in
accordIIlce wi1h BST's stmKIard procedures.

16.6Culto••r-lalttatld S......... LEe Error
IDvestiptioD

With this service BSLD may request BSTs IPOC to
investigate suspected BST billiDa system or ead-user
account data entry enon for BSLD IIld Cliems.

Examples ofthe items invesripMd wi1h Suspec:ted LEe
Error Investiptioa service In: tiDe COIIDOCted before the
service date, screeaiDI failures, wrona PIC, duplicare
billing and tollpide errors.

For Suspected LEe Error Investiption, the fOllowinl terms
and conditions apply in lIddition to those set forth in Put
One of this Exhibit:

BST will Dot perform a Network wire check with
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this service.
If, after investigation, there is an indication that a problem
does exist, aST will correct the problem and, if needed,
issue the end user a post-billing adjustment on his/her
account. BST will not bill BSLD for the investigation 0 r
adjustment.

If, after investigation, there is no indication of a problem,
BSLD agrees to pay the appropriate rate as set forth
in(Rates and Charges) for the Suspected LEC Error
Investigation. If BSLD desires an adjustment to be issued
to an end-user account(s), it will submit an SPfBOC Memo
or mechanized credit/adjustment in accordance with BSTs
standard procedures.

17.Fraud Management and/or Monitoring

No form of fraud management and/or monitoring is
provided under this Agreement. However, BSLD may
purchase such Service under a separate B&C Services
agreement.

18.Miscellaneous

18.1 General

At the written request of8SLD, 8ST may agree to perform
additional billing and coUection functions for 8SLD and/or
Clients. These requests should be submitted in accordance
with the OBR Handling Procedures and will be reviewed
and ag reed to on an IC8.

IS.lEnd-User Service Deposits

BST may collect and maintain a service deposit for each
end-user account, when necessary, in accordance with its
service deposit conditions. Consequently, service deposits
will not be maintained on individual accounts j ust for
BSLD or Client services; instead, one service deposit will
be maintained by 8ST covering both 8ST, 8SLD, and
BSLD Clients' services.

BSLD and Clients will notify their end users, through its
tariffs or by other meaDS, that 8ST will, when necessary
and in accordance with 8STs service deposit conditions,
determine and collect service deposits for 8SLD and
Clients serv ice(s). 8SLDand Clients will also include this
policy in theinervice arrangements, and obtain regulatory
concurrence for 8ST to use its deposit conditions to
determine and collect end-user service deposits.

Upon written request to 8ST, 8SLD may obtain a copy of
BSTs service deposit conditions.

IS.3Treatment and CoUectton

BST will use the same established collection pidelines for
BSLDand Clients serviee(s)lcbarp(s) u it uses for
collecting its own serviceslcbqes.

"Treatment" is action taken by SST to collect delinquent or
unpaid amounts associated with end-user accounts. BSTs
standard procedures include, but are not limited to:

Contacting the end users by either standard written
notices, aneIJor telephone calls;
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Posting payments and adjustments; and/or
Negotiating satisfactory payment arrangements
with end users.

BST will purchase those Message charges which BST can
bill and collect. Because BST will perfonn all collection
efforts, on behalf of BSLD and Clients, even after the
moneys are recoursed to BSLD as uncollectibles, B SLD
and Clients may not pursue collection activities
independent from BST.

18.4End-User Late P.yment Ch....es

Where authorized by the appropriate regulatory agencies,
BST will apply to each end-user bill, including any BSLD
and Client charaes, a Late Payment Charae when any
undisputed portion of a previous month's bill has not been
paid in full prior to the subsequent bill date. BSLD and
Clients will have no right to any part of such Late Payment
Charges.

18.5Autborization to Deny Service

By signing this Agreement, BSLD grants BST the right to
refuse service to BSLD and Client end users for
non-payment ofany deniable telecommunication or
telecommunication-related service cbaraes rendered by
BST. Whether or not I service will be treated as deniable is
detennined by the federal and/or state replatory bodies.

Part Four: BUIlD., settIe.eatl, .ad Paymellu

Table 01 Contellts
Seetioll

19.5ettlemeliU for BSLD

General Description 19.1
Revenue 19.2

a) Confirmed Revenue
b) Re-billed Revenue
c) RecurriDa Revenue
d) Non-recurriD& Revenue
e) Other

End-User Revenue Taxes 19.3
Recourse 19.4

a) AdjUS1ments
b) UnbilJables
c) County &: Parish Wide and County Seat ManctarM
Unbillables
d) Uncollectible-Realizled
e) Discounts

Ancillary Entries 19.5
a) Settlement Allowmce
b) Claims

Net Revenue 19.6
Settlement TI1IDIId'im _ PaymeDt RllpClGlibilities for
the Electronic Settlemeats PIcbp 19.7

a) Electronic Settlemeatl bportina
b) Transmission and Payment Respoasibilities
c) Determination ofSettlement Due DIte
d) Late Paymeat Fee
e) Disputes, Claims, and Resolution

Settlement Reserve 19.8
Journals 19.9

http://www.bellsouthcorp.com/issues/transaetionslexhibits.html 7/8/98



Transactions Page 43 of 75

20.Settlements for BSLD Clients

General Description 20.1
Revenue 20.2

a) Transmitted Revenue
b) Re-billed Revenue

End-User Revenue Taxes 20.3
Recourse 20.4

a) Adjusnnents
b) Unbillables
c) County & Parish Wide and County Seat Mandated
Unbillables
d) Uncollectible-Realized

Ancillary Entries 20.5
a) Settlement Allowance
b) Claims

Net Revenue 20.6
Settlement Delivery and Payment Responsibilities 20.7

a) Settlements Reporting
b) Payment Responsibilities
c) Determination of Settlement Due Date
d) Late Payment Fee
e) Disputes, Claims, and Resolution

Settlement Reserve 20.8
Journals 20.9

2l.Billing of 8&C Service Chaflel (CABS)

General Description 21.1
Bill Contents 21.2
Electronic B&C Services Bill2l.3
Transmission and Payment Responsibilities for the
Electronic B&C Services Bill 21.4
Defmition of Payment Due Date 21.S
Payment Due Date on Saturday, Holiday, Etc. 21.6
Late Payment Fee 21.7
Disputes and Resolution 21.8
Percentage of Interest Usage (PIU) Factor 21.9
Backbilling ofRates and Chqes 21.10
True Up of Rates and Ch8l1e1 21.11

Part Four: BUiIDI, Settlements, aDd PaymoDts
19.5ettlemonts for BSLD

19.1Goncral Description

This Section sets forth the terms and conditions by which
BSLD's revenue, taxes, recourse amounts, and ancillary
entries will be reported to BSLD on BSTs paper Settlement
statement and electronic Settlement data tile. Furthermore,
it defmes the mediums by which BSLD will receive its
Settlement information as well as bow payment will be
rendered. See Section 20. for the terms and conditions by
which each BSLD Clients' revenue, t axes, recourse
amounts, and ancillary entries will be reported and
delivered to BSLD when Client Messages are processed
with a unique CIC or ABEC. When Client Messages are
processed with CIC 377 the revenue, taxes, and recourse
amounts will be included i n BSLD's Settlement data and
payment.

BST will answer BSLD questions and wist in resolving
discrepancies as they pertain to BST-generated statements
and reports only.
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BST will purchase BSLD's accounts receivable files of
rated Messages, less the amounts as set forth herein. BSTs
obligation to purchase BSLD's accounts receivable will be
limited to end-user amounts due for BSLD services and
charges bi lied by BST through its B&C Service Package,
BST will purchase BSLD's accounts receivable only on a
monthly basis.

With the signing of this Agreement, and once BSLO's B&C
Service Package is implemented and BST is purchasing
BSLD's accounts receivable, BSLO is prohibited from
assigning, transferring, selling, exchanging, or giving these
accounts receivable to any other entity or person. See the
principal document for additional information on this
subject.

The net revenue due BSLO for the purchase of its accounts
receivable will be reported as follows:

19.2Reveaue

BSLD's Total Revenue is broken down into the following
five categories:

a) CODfirmed Reveaue
BSLD revenue accepted for billinl from the first tbrou&b
the end ofthe calendar month by BS'rs Messqe Switching
System (MSS) will represent the ICCOUDtI receivlble to be
purchased by aST. Catqory 41 credits will reduce the total
amount ofthis revenue.

b) Re-Billed Rev.ae
Any Messages re-billed by aST for the given settlement
period.

c) RecumDI Rev....
The sum of all BSLD hcurrina CblrJes billed to end-user
accounts during the bill periods ofthe settlement month.

d) NOD-Recal'l'iq Rev.a.
The sum ofall aSLD NOIl-hcurrina CbIrIes biDed to
end-user accounts clurina the bill periods of the settlement
month.

e) Otber
The sum ofall BSLD TermiDlrioD Liability Fees,
Minimum Settlement Fees, and IDY other fees not
associated with the reven.. described in a) throuab d)
above that are billed to end users durina the settlement
period.

19.3.EDd-User Rev...To.

For each settlemeat period, BST will .....the billed
home state IIlCl foreip .... tlXlllIIOCiIIIed with aSLD's
billed Messaps, recurrinllDd IlCJIl-nCUI'riD cbMps, and
various fees billed to end users OIl bebalfofBSL D. The
tax amount will, generally, increue the net revenue due
BSLO.

19.4Recoune

The following recourse eateIOries will, lenerally, decrease
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the net revenue due BSLD. The full amount due, including
associated taXes for unbillable, adjustment, and/or
uncollectible moneys, will be recoursed back to BSLD:

b)Adjustments
Adjustments represent post-billing adjustments posted on
live and fInal end-user accounts. PBAs, which are
identifIed as "Adjustments" in the EMI PAR records, are
actual revenue plus any applicable taxes. There are multiple
types of adjustments. Following are examples of some of
these types:

Category 41 Service credits;
Service fault adjustments resulting in a billing
error; and
Adjustments to satisfy the end user.

End-user adjustments may be initiated by either
BSLD or BST. On the PARS data file, these
adjustments are representative ofajoumal month.

b)Unbillables
From the first through the twenty-ninth bill period, BST
will determine BSLD's amount ofunbillable revenues,
except mandated unbillables, excluding taxes.

c) County & Parisb Wide and County Seat Mandated
Unbillables
This recoursed amount is for BSLD Messages received for
mandated toll free areas.

d)Uncoliectible-Reallzed
BSLD's uncollectible-realized amount is made up of two
parts:

(1)Actual write-offs of end-user amounts due that have
been removed from BST's books after completing standard
collection efforts.
(2)Recoveries on previously written off end-user amounts
due. A recoveryis apayment made on an end-user account
previously removed from BST books.

Taxes associated with the uncollectible-realized amount are
also reported on the PARS and rec:ouned to BSLD in the
same month in which the revenue is written off or
recovered.

e) Discounts

The sum of all BSLD discounts applied to all the end-user
Messages processed during the bill periods of the
settlement month.

19.5Ancillary Entries

a) Settlement Allow••ce
Percent ofConfirmed Revenue withheld by BST for
BSLD's Settlement Reserve.

b) Claim Payments
Claims may be self reported by either BST or BSLD and
can be both positive and negative resulting &om mutually
agreed upon amounts from disputes.
19.6 Net Revenue

Net Revenue equals (+) Transmitted/Confirmed Revenue,
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(+) Re-Billed Revenue, (+) Recunins. Non-retuning, and
Other Revenues, (+) Taxes, (+/-) Adjustments, (+/-)
Unbillables (including Misdirects and County & Parish
Wide and County Seat Mandated U nbillables), (+/-)
Uncollectible-realized, (-) Discounts and Settlement
Allowance, (+1-) Claim payments.

19.'Settlement Transaction and Payment
Responsibilities for tbe Electronic Settlements Package

a)Eleetronic Settlements Reportinl
Once a month BST will send BSLD its Settlement Package
electronically, fonnatted in Bellcore standard EMI records.
The Settlements data file will be transmitted across BSLD's
CONNECT:Direct link.

BSLD may receive a paper copy of its Settlement Package
each month during the tint six months of production at no
additional charge. After this six-month period, BST will
discontinue the paper Package. IfBSLD would like to
continue receiving the paper Packqe it may do so for a fee
as set forth in Exhibit B. Requests to continue receiving a
paper copy ofthe Settlement Packqe should be submitted
through the OBR Process.

b)Transmillion Ind Plyment RespouibWties
(1) General
BST will transmit to BSLD its electronic settlements
package on, or before, the twelfth business day each month.

[f BST is unable to tnnsmit dle electronic settlements
package on, or before, the twelfth business day, BST will
notify BSLD ofthe delay.

If BSLD does not receive its electronic settlements package
by the close of the twelfth business day and hu not
received any notice from BST ofa delay, BSLD agrees to
notify BST ofnon-receipt within 24 houn.

Should BST experience sipifiCIDt system difficulties, BST
may render a paper Settlements PIcbp to BSLD until
such system difficulties are resolved.

(2) Paymept ofNit Bey..Dye BSLD
Because Settlement repartiIla is indIpeDdeIlt from BST's
process for payiq BSLD the Nit 1leveDue Due, the
payment due date win not chaDae IVIIl iftnumiaioD of
the electronic settlement pIlCbp is delayed. Payment win
be made by electronic ftmds tnDSfer or wire.

(3) Pamept ofNtt Remw Dye 1ST
If the Net Revenue Dye is a JlIIIdve Dumber. then the
amount given is owed to BST. w-. tbiI is true, BSLD
will have 45 days from the Dttt ofBUl to pay 1ST the Net
Revenue Due.

c)DeterlDiDatioll ofPayant 0..Date
The payment due date for the PAll will be determined by
adding BSLD payment availability period (in days) to the
average bill date of the file receipt purdIues. The average
bill date will be determiDed by IddiDa 15 ca1endIr days to
the date the file ofend-user M..... is received ft'om
BSLD. The Category 41 neptive revenue included in the
confmned revenue amount will not be used by BST when
calculating the settlement due date.
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BST will remit settlement to BSLD on the calculated
payment due date except in the following situations:

(I )Should the payment due date fall on a Saturday, Sunday,
or holiday when BST is prohibited by the local banks or the
Federal Reserve Bank from making payment by electronic
funds transfer, the due date will be the last business day
before the given Saturday, Sunday or holiday.
(2)lf the payment due date falls before the twelfth business
day of the month, the due date for the net revenue due to
BSLD will not be until the twelfth business day.

d)Late Payment Fee

If any portion of the net revenue due is not received by
BSLD on the payment due date, as set forth in 19.7.b)(2)
above, or if any portion of the payment funds are not
immediat ely available to 8SLD, then a late payment fee
may be due to BSLD by BST. The late payment fee may be
applied to the portion of the payment not received by the
payment due date times a late payment factor, set forth in
Exhibit B (Rates and Charges). 8ST will make good faith
effort to pay BSLD on its next settlement.
e)Disputes. Claims, and Resolution
In the event of a settlement dispute, 8SLD must submit to
BST a documented claim in writing for the disputed
amount. BSLD will submit any dispute promptly so that the
information relevant for the investigation of the dispute is
att ainable for the Parties. The Parties willuse best efforts to
resolve the dispute. The responsibilities of the Parties are as
follows:

(1 )Dispute Date and Documentation
The dispute date is the date on which 8ST receives from
BSLD a documented claim in writing. The claim
documentation must include identifiable data as evidence
of a 8ST error and the financial damage to 8SLD as well
as the following minimum information:

The nature ofthe dispute.
The amount ofmoney in dispute identified by each
category; i.e., Adjustments, Unbillables, Taxes, etc.
The report month and state(s) of the settlement in
dispute.
Applicable 1raDSmission dates, obligation IDs, and
copies of the EMI records associated with the
dispute.

Failure to provide such information and data will result in
rejection of the dispute.

If additional information from BSLD is necessary to
resolve the dispute, BST will request this information. This
request will not affect the established dispute date if 8SLD
meets the written documentation requirements stated
herein.

(2)Resolution ofDispyle
If the dispute is received by 8ST and resolved before or on
the payment due date, no interest or late payment fee will
apply to the disputed amount.

If after investigation ofthe dispute, the settlement is found
by BST to be correct and BSLD concurs with its findings,
both Parties will consider the dispute settled.

If the settlement amount is found to be incorrect by both
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Parties, the dispute will be settled as follows:

I. If a credit is due BSLD, the amount due,~ any
late payment fee and less any amounts withheld by
BSLD during the dispUt'C, wil\ be credited to
BSLD's settlement account. BST willmake good
faith effort to pia ce the adjustment amount on
BSLD's next settlement which will also be
documented in BST's fmdings.

ii If a payment is due BST from BSLD, BST will
make good faith effon to deduct the amount due
plus any late payment fee, as set fonh in Exhibit B
(Rates and Charges), from BSLD's next settlement
which will also be documented i n BST's fmdings.

19.8 Settlement Reserve

Upon establishment of this Agreement BST will require
BSLD to establish a Settlement Reserve with BST which
will be created by withholding X percent of BSLD's total
transmittedlconfinned revenue each month for X months of
I ive end-user billing. (NOTE: The principal document
contains the specific: percent and Dumber ofmonths
required to establish the Reserve.) BST will use the total
transmittedlconfinned revenue amount to calculate
BSLDwithholding amount which is called a 'Settlement
Allowance'. The sum of the Settlement Allowance amounts
is called the 'Settlement Reserve'.

At its option, BST may require BSLO to pay its first
Settlement Allowance in cash before it will accept
BSLDEMI records for live billing. BST will determine the
specific cash amount due on an ICB.

BST will retain the Settlement Reserve for 12 months after
the termination ofthis Apeement to iDJure all outstuding
unbillable, post-billiq adjusunent and net bad debt
amounts as well as any SAC services cblqes due BST are
paid. The Settlemen t Reserve will be UIId to pay
outstanding SAC Service chuges due BST only after
BSLD's MC Service Deposit bu been exhausted.

BST will pay BSLO interest on the residual Settlement
Reserve amount returned to BSLO as set forth in Exhibit B.

After a Settlement Reserve is established BST may increase
the reserve amount by collectiDgldditioDal Settlement
Allowances ti'om BSLD's tnDImiUedlCOllfbmed RVenue
amount. The Settlement AllOWlllCC lDlount IIld the number
of months wit bbeld will be determined on an ICB.

As stated earlier, the sole purpoM oftile Settlement Reserve
is to guarantee payment for any UDbillable, poIt-billing
adjustment, net bad debt amOUlltlIlld MC Service charles
due BST. It does DOt relieve BSLO ofcomplyiq widl BST
's conditions reprding prompt paymeat of Ill)' outstaDding
amounts due from all CICs IIld ABBes processed under
this Agreement.

19.9 Journals

a) Once a month BST will1l'aDSlDit to BSLO, by the fifth
business day, its Joumal informatioG via
CONNECT:Direct, in a format desiped by BST. The data
file will contain the previous mODth'. Ktivity. and be
produced on a BST level wi th the revenues sorted by state,
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Washington DC and international. State and Washington
DC data will be further sorted between interstate and
intrastate jurisdictions.

b) Because BST is combining all BST earning states into
one BST data file, both Parties agree that if one or more
RAOs are delayed BST will delay processing the entire
data file until all the RAO files are received. BSLD will
hold BST hannless and blameless for such delays.

c) BSLD will receive a paper copy of its Journal
infonnation for the first six months of billing at no
additional charge. After the initial six months, the paper
report will be discontinued. BSLD may request, through the
OBR Handling Procedures, to continue receiving the paper
report for a fee as set forth in Exhibit B.

The paper Journal report will be mailed to BSLD via U.S.
Mail on the seventh business day of each month.

20.Settlements for BSLD Clients

20.1General Description

This Section sets forth the tenns and conditions by which
BSLD Client revenue, taxes, rec:ourse amounts, and
ancillary entries will be reported to BSLD when the Client
Messages are being processed with a unique CIC or ABEC.
When a Clien t's Messages are processed with CIC 377 the
Client's revenue, taxes, rec:ourse amounts are included in
BSLD's Settlement amounts md reports, as set forth in
Section 19.

It is understood and agreed upon by both Parties that BST
is not purchasing the Client's accounts rec:eivable from the
Client, but from BSLD, and payments are between BST
and BSLD -- not the Client. Furtbennore, Client-specific
reports will be mailed to BSLD. Client-specific Settlement
reporting is provided at the request ofBSLD, and therefore,
BSLD also agrees to pay BST for the cost ofproducing
Client-specific Settlement repot1I at the rates and cbar&es
set forth in Exhibit B. BST will answer BSLD andlor Client
questions and assist in resolving discrepanc:ies as they
pertain to BST-generated statements and reports only.

BSLD will rec:eive paper Settlement reports for its
CIC/ABEC Client-specific reporting. Sbould BSLD wisb to
receive a Client's Settlement data via eledrOnic data file, it
may do so by submitting a PON to BST. The cost to set up
a Clie nt data file IS well as any recuning cblll'les to
produce and deliver the data file eacb month will be
detennined on an ICB.

BST will purcbase BSLD's accounts receivable files of
CICIABEC Client rated M...... less the lIDounts IS set
forth herein. BSTs oblipDoD to purchue BSLD's
CICIABEC Clients' KCOUDts receivable will be limited to
end-user amounts d ue for BSLD Client services and
charges billed by BST through its MC Service Package.
BST will purchase BSLD's accounts receivable only on a
monthly basis.

With the signing of this Agreement, and once BSLD's MC
Service Package is implemented and BST is purchasing all
of BSLD's, including CICIABEC Clients, accounts
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receivable, BSLO and Clients are prohibited from
assigning, transferrin g, selling, exchanging, or giving these
accounts receivable to any other entity or person. See the
principal document for additional information on this
subject.

The net revenue due BSLD for the purchase of its
CICIABEC Clients' accounts receivable will be reported as
follows:

20.2Revenue

The BSLD ClC/ABEC Clients' Total Revenue is broken
down into the following two categories:

a) Transmitted Revenue
BSLD Client revenue accepted for billing from the fll'St
through the end ofthe calendar month by SST's Message
Switching System (MSS) will represent the accounts
receivable to be purclwed by SST. Category 41 credits
will reduce th e total amount oftransmitted revenue.

b) Re-Billed Revenue
Any Messages re-billed by SST for the given settlement
period.

20.3End-User Revenu. Tnll

For each settlement period, SST will determine Ibe billed
taxes associated with the Clients' billed Messaps. The tax
amount will, generally, increase the Det revenue due BSLO.

20.4Recourse

The following recourse e:ateaories will, ,...ny. decrease
the net revenue due BSLD. The full amount due, including
associated taxes for unbiUable. adjustment, and/or
uncollectible moneys, will be recouned bade to BSLO:

b)Adjutmeatl
Adjus1ments repnsent poIt-billiDa ldjuItmeDts posted on
live and final end-user 1CCOUIlts. PBAs, which are
identified as "Adjustmeats" on the PARS peper statement,
are actual revenue
plus any appliclble tIxes. Then are multiple types of
adjustments. Following are eXIIDples oflOlDe ofth...
types:

• Catelory 41 semc:e credits;
Service fault adjustments resultiDa in a billing
error; and
Adjustments to satisfy the end user.

End-user adjustments may be initiated by either BSLD or
SST. On the PARS statement lIIlCl data file, these
adjustments are repnseotative of. joumal mGD1b.

b)Unbillabla
From the first tbrouIb the tweDty-DiDth bill period. SST
will determine the ClieD1I' amount ofunbiUable revenues.
except mandated unbillables, excludiDa tlXes.

c) County 1& Parts.. Wide .ad County Seat Mudatecl
Unbillabla
This recoursed lIDount is for Client Messaaes received for
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mandated toll-free areas.

d)Uncollectible-Realized
The Clients' uncollectible-realized amount is made up of
two parts:

(1 )Actual write-offs of end-user amounts due that have
been removed from BSTs books after completing standard
collection efforts.
(2)Recoveries on previously written off end-user amounts
due. A recovery is a payment made on an end-user account
previously removed from BST books.

Taxes associated with the uncollectible-realized amount are
also reported on the PARS and recoursed to BSLD in the
same month in which the revenue is written off or
recovered.

20.5Ancillary Entries

a) Settlement Allowance
Percent of transmitted revenue withheld by BST for
BSLD's Settlement Reserve.

b) Claim Payments
Claims may be self-reported by either BST or BSLD and
can be both positive and negative resulting from mutually
agreed upon amounts from disputes.

20.6 Net Revenue

Net Revenue equals (+) Transmitted Revenue, (+) Taxes,
(+/-) Adjustments, (+/-) Unbillables (including Misdirects
and County & Parish Wide and County Seat Mandated
Unbillables), (+/-) Uncollectible-realized, (-) Settlement
Allowance, (+/-) Claim payments.

20.7Settlement Delivery aDd Paymeat RespoDSibilities

a) Settlemeats ReportiDl
Once a month SST will send BSLD its Clients' paper
Settlement Packages via U.S. Mail on, or before, the
twelfth business day each month.

b) Paymeat RespoalibiUtiel
Payment will be made by electronic funds transfer or wire
to BSLD.

If the Net Revenue Due is an neptive number, then the
amount given is owed to SST. When this is true, BSLD
will have 45 days from the Date of Bill to pay BST the Net
Revenue Due.

See 20.7 c) through e) below for additional terms and
conditions governina BSLD's payment due date obligations
and the applieation of late payment chqes.
c) Determia.do. oIP.y...t DtIe Date
The payment due date for the PAll will be determined by
adding BSLD payment availability period (in days) to the
average bill date ofthe file receipt pun:hues. The average
bill date will be determined by addinll Scalendar days to
the date the file of end-user Messages is received from
BSLD. The Category 41 negative revenue included in the
transmittal revenue amount will not be used by BST when
calculating the payment due date.
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SST will remit settlement to BSLD on the calculated
payment due date except in the following situations:

(I) Should the payment due date fall on a Saturday,
Sunday, or holiday when SST is prohibited by the local
banks or the Federal Reserve Bank from making payment
by electronic funds transfer, the due date will be the last
business day before the given SaturdaY, Sunday or holiday.

(2) If the payment due date falls before the twelfth business
day of the month, the due date for the net revenue due to
BSLD will not be until the twelfth business day.

d) Late Paymeat Fee
If any portion of the net revenue payment is not received by
BSLD on the settlement due date, as set forth in 20.7.b)
above, or ifany ponion of the payment funds are not imme
diately available to BSLD, then a late payment fee may be
due to BSLD by BST. The late payment fee may be applied
to the portion of the payment not received by the payment
due date times a late payment factor, set forth in Exhibit B
and paid on the next settlement due to BSLD.

e) Disputes. Claims, lad ResolattoD
In the event of a settlement dispute, BSLD must submit to
BST a documented claim in writina for the disputed
amount. BSLD will submit any dispute promptly 10 that the
infonnation relevant for the investiplioa of the dispute is
att ainable for both BSLD and 85T. BSLD IDd BST will
use best efforts to resolve the dispute. The responsibilities
of both panies are as follows:

(1) Dispute OW and J)ocypwwiop
The dispute date is the elite on which BST receives from
BSLD a documented claim in writin&. The claim
documentation must include identifiable data as evidence
of a BST error and the finlnc:ial damlle to BSLO as well
asthe fo Howing minimum information:

The nature ofthe dispute.
• The amount ofmOlley in dispute identified by each

category; i.e., Adjustmeldl, Unbillables. Taxes, etc.
• The report moath and state(s) of the settlement in

dispute.
• Applicable trlnsmiuion dales, obliptioa IDs,and

copies ofthe EM! records auociated with the
dispute.

Failure to provide such information IDd data will result in
rejection ofthe dispute.

If additional informatioa from BSLD is necessuy to
resolve the dispute, SST will ...... tbiI iDformItiOD. This
request will not atteet the esIIblilbed diIpate elite ifBSLD
meets the written documeD1Itioa requirements stated herein.

(2) Resolution ofDipltl
If the dispute is received by BST and resolved before or on
the payment due date, DO interest or late payment fee will
apply to the disputed amount

If the settlement amount is found to be incorrect by both
Parties, the dispute will be HUled u follows.

i. If a credit is due SSLD. the amount due.llbIIany
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late paym~nt fee and less any amounts withheld by
BSLO durmg the dispute, will be credited to
BSLO's settlement account. BST will make good
faith effort to place the adjustment amount on the
Client's next settlement which will also be
documented in BSTs fmdings.

ii. If a payment is due BST from BSLO, BST will
make good faith effort to deduct the amount due
plus any late payment fee, as set forth in Exhibit B
(Rates and Charges), from the Client's next
settlement which will also be docume nted in BSTs
fmdings.

20.8 Settlement Reserve

BST will establish one Settlement Reserve for BSLO under
the tenns and conditions set forth in Section 19.8. In
addition, upon establishment of this Agreement and whe
never BST establishes a new CIC or ABEC Client under
this Agreement BST will withhold X percent of the Client's
total transmitted/conf1lIlled revenue each month for X
months of live end-user billing. (NOTE: The principal
document contains the specific perc ent and number of
months required to establish the Reserve.) BST will use the
Client's total transmitted/confirmed revenue amount to
calculate its Settlement Allowance. The Client's Settlement
Allowance will be deposited in BSLD's Settlement Reserve
acco unto

At its option, BST may require BSLD to pay the Client's
ftrst Settlement Allowance in cash before it will accept the
Client's EMI records for live billing. BST will detennine
the specific cash amount on an ICB.

BST will retain the Client's portion of the Settlement
Reserve for 12 months after the tennination of BSLD's
agreement with its Client, or after the tennination of this
Agreement, whichever comes tint, to insure all outstanding
unbillable, post-billin g adjustment and net bad debt
amounts as well as any MC Services charges due BST are
paid. The Settlement Reserve will be used to pay
outstanding MC Service chilies due BST only after
BSLD's B&C Service Deposit hu been exhausted.

BST will pay BSLD interest on the residual Settlement
Reserve amoUDt returned to BSLD as set forth. in Exhibit B.

After BSLD's Settlement Reserve is established BST may
increase the reserve amount by collecting additional
Settlement Allowances from BSLD's and/or its Client's
transmitted/confirmed revenue amount The Settlement
Allowance amount and the number ofmonths withheld will
be determined on an ICB.

As stated earlier, the sole purpose of the Settlement Reserve
is to guarantee payment for any unbilllble, post-billing
adjustment,net bad debt amounts, and Me Service charges
due BST. It does not relieve BSLD ofcomplying with
BSTs conditions regarding prompt payment of any
outstanding amounts due &om all CICs and ABECs
processed under this Agreement.

20.9 Journals

BSLD CICIABEC Clients will receive BSTs standard
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paper Journal reports which are produced once a month for
the previous month's activity, on a per RAO basis, with the
moneys divided by billing state, other, and RAO summary.
These repo rts will be mailed to BSLD via U.S. Mail on the
seventh business day of each month.

21. Billing of B&C Service Cbarges (CABS)

21.1 General Description
BST will establish a separate BetC Service Package
account for BSLD CIC 377 and for each Client processing
its Messages with a unique CIC or ABEC at the request of
BSLD solely for the management of its business.
Furthermore, because this Agreement is between BSLD
and BST, BSLD agrees to be the recipient of all of its
CICfABEC Clients' MC Service Package bills and will be
solely responsible for payment of all total amount dues on
said accounts.

Clients processinl its Messages under CIC 377 will be
included in the BSLD volumes and MC service Package
account.

21.2 Bill Contents

BST will establish in ellCh state a MC Services account(s)
for BSLD and ellCh of its CICIABEC Clients' Services.
SST reserves the riPt. in its sole discretion, to cbaDal the
format and provision pidelines u set for i DAppendix. A.
The BetC Services Bill c:onteDts will include the following:

• Non-usaae sensitive service chirps for the ensuing
billina period for wbich the bill is rendered;
Any known unbilled non-usaae sensitive charges
for prior periods;

• Unbilled USIIe sensitive cbarps &om the first to
the thirty-tint ofthe previous month;
Any known unbilled USIIe sensitive chlrJes for
prior periods;

• Any known unbilled Idjusaments;
• Any known unbUled minimum cbarae requirement

differential; IDCl
• Any unbillecl service deposit cndita or claim

adjustments with usociated late payment penalty or
interest payments.

In addition, the MC s.viceI (CABS) bill will include
chl1'1es for Services and any service features thai: may be
established or discoDtinued within the Jiven biUiDa period.
Adjustments for the qUIlltit)' ofS«vices esIIblilbecl or d
isc:ontinued in any billiq period. beyODd the minimum
period set forth for Services in ocher sectioDI ofthis
Exhibit, will be prontecl to the Dumber ofdays or fnction
ofdays based OD a 3().day mOll1b.

11.3 Electro.lc Me Sen.... BID

BSLD only will receive its CIC 377 MC S«vices (CABS)
bill each month eleeuonic:ally. It will be formatted in
Bellcore's standard EM! CABS recordI for payment of
BetC service Packap cbqes due. The CABS data fi1 e
will be transmittecllClOll SSLD's CONNBCT:Dinct link.
BSLD will receive its CICIABEC Clienta' MC Service
bills each month in BSTs standard paper saament format.

BSLD may receive a copy of its CIC 377 electroaic MC
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Services (CABS) bill in the fonn of a paper statement each
month for the frrst six months of billing at no additional
charge. After this initial six-month period, BST will disco
ntinue the paper statements. If BSLD would like to
continue receiving the paper statements for CIC 377 it may
do so for a fee as set forth in Exhibit B by submitting a
PON via the OBR Handling Procedures.

21.4 Transmission and Payment Responsibilities for the
Electronic 8&e Services Bill

This Sub-section 21.4 impacts only the CIC 377 bill.

BST will transmit to BSLD its CIC 377 Electronic B&C
Services Bill on the seventh business day each month. See
Sections 21.5, 21.6. and 21.7 below for details on the
payment du e date and late payment fee.

If BST is unable to transmit the Electronic B&C Bill on, or
before, the seventh business day, BST will revise the
payment due date to give BSLD the contracted number of
days to deliver payment. Because of the fact that BSTs
billin g system may automatically apply a late payment fee,
BST agrees to waive any late payment fee applied to the
days that were a part of the extension.

Should BST experience significant system difficulties, BST
may render a paper CABS statement to BSLD until such
system difficulties are resolved.

If BSLD does not receive its Electronic B&C Bill by the
close of the seventh business day BSLD agrees to notify
BST of non-receipt within 24 hours.

When BST is notified of non-receipt on the severtth
business day, but no later than the eighth business day, BST
agrees to revise the payment due date to give BSLD the
contracted number of days to deliver payment from the date
BSLD recei ves the Bill, and waive any late payment fee
applied to the days that were a part of the extension.

When BST is not notified ofnon-receipt on the seventh
business day, but no later than the eighth business day, BST
agrees to give BSLD an extension on the payment due date
based on when BST is notified. The extension will be
detennine d on an ICB, but will not exceed 31 calendar
days.

If BSLD does not receive its Electronic MC Bill by the
close of the seventh business day due to a BSLD error, and
BSLD notifies BST within 24 hours BST will immediately
re-transmit the data file, and both Parties agree to not revis
e the payment due date.

If BSLD does not receive its Electronic MC Bill by the
close of the seventh business day due to a BSLD error, and
BSLD does not notify BST within 24 hours, BST will not
revise the payment due date and BSLD agrees to pay any
applied late payment fee.

If BSLD does not receive its Electronic MC Bill by the
close of the seventh business day due to an error
unattributable to either Party, BST will revise the payment
due date to give BSLD the contracted number of days to
deliver pay ment based on the date BSLD notified BST of
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the non-receipt. The application and/or waiving ofpart or
all of the late payment fee will be detennined on an ICB,
and mutually agreed upon by both Parties.

Should BSLO have reasonable evidence that the charge(s)
for a given rate element, is incorrect, BSLD should file a
dispute in accordance with Sub-Section 21.8 below. If
BSLO elect s to withhold payment until resolution of the
dispute, in the case of a single rate element charge, BSLO
agrees to not withhold payment for the remaining amount
due. In cases where multiple charges appear incorrect and
BSLD elects to withhold payment of the Net Amount Due
for the given RAO(s) until resolution, BSLD agrees to not
withhold payment ofthe remaining RAO bills that do not
contain the suspected error(s). If BSLO fails to pay
undisputed charges by the payment due date, BST will
impose a late payment fee on the undisputed amount due
and BSLD agrees to pay such charges.

21.5 Definition of PaYlDent Due Dlte

For all B&C Service accounts set up under this Agreement,
the payment due date is either 31 calendar days after SST's
bill day or the next bill date, whichever is shorter. The next
bill date is the same day oft he following month as the bill
date of the cumnt month. For example. ifa bill was
rendered on January 7, 1998, the next bill date is Febroary
7, 1998.

11.6 PIYlDeat Due Date OD SatardaYt HoildlYt Etc.

Should the payment due date, as determiDed above, fallon
a Saturday, Sunday. or holiday, wheD BSLD is prohibited
by the local banks or the Feden1 Reserve BIDk from
making payment by electronic funds tnasfer. the payment
due date is as follows:

• If the payment due dire falls on aSunday or
Monday on which payment CIIIIlot be mlde as
described above. the due dire will be the tint
busm- day foUowiDa the Sunday or Monday.

If the payment due dIde falls on I Saturday, Tuesday,
Wednesday, Thursday, or Friday on which payment ClDDot
be mlde as described above, the due dire will be the last
business day pnceclinl the liVeD Saturday, Tuesday,
Wednesday, Th ursday or Friday.

11.7 Late PaYlDeat Fee

For all B&:C Service IICCOUIltS set up UDder dlis Apeement,
if any portion ofBSLD's IIDOUDt due OIl all the ICCOUIlti is
not received by BST on the payment due date, • set forth
above, or if any portion ofthe payment fuDd s Me not
immediately availlble to BST, th. I .... payment fee may
be assessed by BST u set forth in Exhibit B (1lItes and
Charges).

11.8 Dlsputellad RIIo..tIoII

For all B&C Service IlCCOUIltI set up under this Agreement,
in the event ofa Me biD dispute, BSLD must submit to
aST a documented claim ill writiq for the diIputed
amount. BSLD will submit any dispute within 90 da ys so
the information relevlDt for the investiption ofthe dispute
is available for both BSLD and BST. BSLD and BST will
use best efforts to resolve the dispute. The respcmsibilities

7/R/QR
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of BSLD and BST are as follows:

a) Dispute Date and Documentation
The dispute date is the date on which SST receives a
documented claim in writing. The claim documentation
must include identifiable data as evidence of a SST error
and the financial damage to BSLD as well as the following
mi nimum information:

The nature of the dispute.
The amount of money in dispute identified by each
category;
The bill dates and state(s) of the bill(s) in dispute;
and
Applicable transmission dates, obligation IDs, and
copies of the EMI records associated with the
dispute.

Failure to provide such information and data will result in
rejection of the dispute.

If additional, available and relevant information from
BSLD is necessary to resolve the dispute, BST will request
this information. This request will not affect the established
dispute date if BSLD meets the written documentation
requi rements stated herein.

b) Resolution of Dispute
If after investigation of the dispute, the B&C bill is found
by SST to be correct and BSLD concurs with its fmdings,
the Parties will consider the dispute settled. BSLD will be
responsible for immediate payment of the unpaid a mount
plus any late payment fee as set forth in Exhibit B.
If the bill amount is found to be incorrect by both Parties,
the dispute will be settled as follows.

i. If a credit is due BSLD, the amount due R!Yi any
interest payment lsi any amounts withheld by
SSLD during the dispute will be credited to the
appropriate BSLD B&:C account. BST will make
good faith effort to place the amount due on the
next B&:C Bill which will also be documented in
SST's findings.

ii. If a payment is due BST from BSLD, BST will
make good faith effort to bill BSLD the amount due
l2!!!! any late payment fee, as set forth in Exhibit B,
on the next B&:C Bill which will also be
documented in BST's findings.

21.9 Percent of Intentate Usale (PIU) Factor

For the initial 12-month period of this Agreement, BST will
apply a BSLD-provided PIU to all non-jurisdictional
charges. BSLD will also provide BST a PIU for each of its
Clients receiving a separate B&:C Service bill un der the
same terms and conditions that it provides BST its own.
The following terms and conditions apply to all MC
Service accounts set up under this Agreement

Whereas, from the effective date of this Agreement, all
Messages will be billed based on the jurisdiction indicator
provided in the records. All bills rendered will be divided
between interstate and intrastate as follows:

a. When the end-user bill contains only interstate
Messages, the bill will be categorized as interstate
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with the contracted, interstate Per-Bill rate applied;
b. When the end-user bill contains only intrastate

Messages, the bill will be categorized as intrastate
with the State Tariff rate applied; and

c. When the end-user bill contains both interstate and
intrastate Messages, the total number of
combination bills will be tallied with the sum
divided between interstate and intrastate based on
BSLOor Client's PIU. The Per-Bill rate will be
applied to the interstate volume, and the State Tariff
rate applied to the intrastate volumes.

After the initial 12-month period, BST will update BSLO
and Clients' PIUs based on actual historical data.
Thereafter, aST may, in its sole discretion, revise aSLO
and Clients' applicable Pro factors at leat, but not limited
to, once a year on an on-going basis. BSLO will be notified
of such a change 60 calendar days before the effective date.

BSLO will keep all data used to calculate BSLO and
Clients' PIUs for the initiall2-month period for 18 months.
BST may verify BSLO and Clients' PIU factors by sending
BSLO a written request for all pertinent infonnation. BSLO
will pr ovide BST this data within 30 calendar days from
receipt of the request.

21.10 Backbilllal of Rates .ad C........

BSLO grants BST an extension ofnine months from the
effective date of this Aar-nent to render dle first billing
for all service features provisioned durin& the nine-month
period for which BST his to implement new r ate element
indicators (REls). This extension is liven not only for the
CIC 377 account, but also for all Clieat IICCOUIlts set up
under this Agreement. Volumes for the new REIs will be
maintained by aST and may be IUdited or eumined by
BSLO under the te rIDS and conditions set forth in Part One;
Section S. Audit Provisions.

21.11 True Up ofRatee.1Id C........

Due to the dearee ofunknown Message, bill, and end-user
inquiry volumes 1bat BSLO and Cliellts willleD«lte under
this Agreement. the time ofneptiations, both Parties
agree to a re-evaluatiOD of all the ...... and clwps set forth
in Exhibit Bafter six mOldb ofproductioG bilJiDa. BSLO
and Clients' actual volumes will be UIeCl by BST in the
re-evaluation. BST reserves1be rilbt to 'true up', or revise,
any rates and cJwps in which the cost bale is in variance
from the origiDal cost study.
BSLO reserves the riabt to n-neaotiate the nvised rates
and charges preMDted by BST•• result ofthe
re-evaluation. BST and BSLD .... to comp.... the
negotiations wi1bin 60 clays from receipt of1be nvised
rates and cbarps. BST win imp_a the Ipeed to rates
and charges 30 days from the date nqoti.aoDs are
complete.

EXHIBIT.
oft...

.....a T lcatlou, me.
Billla••• CoUectioa Senke Packap
C).rlDpoUM Opentlq Ap'ee..nt

For
............DIItaaee, lac.
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(4) B&C Services Bill Claim Payments
(5) Settlement Payments
(6) Settlement Claim Payments
(7) Audit Claim Payments

1. Services and Service Features That Make Up the
B&C Service Package

BSLD agrees to purchase all the services and service
features described in the principal document and
Exhibit A, which collectively is the B&C Service
Package,with the exceptions of Category 41 Service, Detail
800 Service, Six·Sec:ond Billing, Customer·Initiated Wire
Checks. Customer·Initiated Suspected LEC Error
Investigatio n Service, and Cellular NPAlNXXlLine Scope
Report. BSLD may choose, on a per CIC and ABEC basis.
to purchase all, some, or none ofthese features categorized
as 'exceptions' and 'optional service features'. BST provides
all optional service features wi th ICB rates and charges.

2. Modific.tion or ICB Rates .ad Ch.....

aST may, in its sole discretion, modify any ICB rate or
charge on 30.days written notice to BSLD.

3. Service EJUblilbmeat

a) Service EltabUR••t ClIarp
aST will bill BSLD the foUowiDa s.vice Establishment
Charge for each elc and ABBe IItIblished for BSLD and
Client Messqes processed under this Aanement on the
effective date of this Aanement. PaymeDt must be received
for each CIC/ABEC before BSLD may begin testing for
each CICfABEC.

Service EstablishmeDt Clw1e S70,000.00
This one·time charae applies rea-dless of the number of
services purchased and/or the number ofstates selected for
provision •• one state or all nine.

[f at any time durin. the life ofthis Aareement, and/or
during renewal, BSLD and Clients expIIlds its exisdna
service to additioDal ...... no IIdditioDal Service
Establishment ChIrI. will be due BST. However, many of
the service felt una bave UDique service esaablisbment
charaes or applicable teItiDa cb8rps whic:b 8SLD agrees
to pay BST to establisb the given service(s) feature.

b) Cb.a._ to StaMant Servia 011......
If BSLD requests chana- to BSTs stmet.rd .-vice
offering for its own M....... or for its ClitaII' M.......
BSLD will pay BST any additioaal pIOII'lIIl development
costs incurred by SST to implemeat such audlorized
changes. The .. ocilled...and-..wiD be
determined on an ICB. SSLD will submit I'IC(MItI for such
changes through BSTs OBR. Handlin. Procedures.

4. MinimulD Se Aa.... BAC SerYtceI ClIa....

a) MinimuID Cba Appllcatloll." Caalatioll
The minimum semi-anaual MC Services chqe is
$62.500.00. This minimum cIwac includes all MC
Services provided duriaa each six-month period while this
Agreement is in effect with the exception ofthe Initial Se
rvice Establishment ChIrIe(s). calcu1ItioD oftile Me
Services charae will beaiD the ftnt moadl tUt live end-user
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billing is rendered and no later than six months from the
effective date of this Agreement.

In the event a given period of this Agreement is less than
six months, BST will prorate BSLD's Minimum
Semi-Annual B&C Services Charge Requirement by
dividing the $62,500.00 by 6. The monthly charge will then
be multiplied by the n umber of months which make up the
given period (e.g., BSLD's minimum requirement for three
months will be $31,250.00).
b) Billing
Within 90 calendar days from the last day of the six-month
period, BST will total BSLD and Clients charges for all
B&C Services purchased under this Agreement for the
completed period. BST will then send written notification
of its fmdings to BSLD. If the actual B&C Service charges
are less than the Minimum Semi-Annual B&C Services
Charge Requirement, BSLD agrees to pay BST the
difference.

5. Testing Charges
a) EstablishiDg Service
When establishing the BleC Service Package, the Service
Establishment Charge enables BSLD and each Client to test
a maximum of three test data files at no additional charge.
(fthe fIrSt three tests are unsuccessful due to BSLD and/or
Client error, requiring a fourth test or more, BSLD will pay
the following charge for each additional test:

Per Additional Test (Beginning with the Fourth
Test) $2,500.00

(Abbreviated and Complete)

b) Adding Service Features
After establishing Service, BSLD will test for each
additional service feature it, or its Client, elects to add that
requires programming changes in BSTs systems.

(1) Those With A Service Establishment Charge
New service features that include a service establishment
charge allow BSLD and Client a maximum of three tests at
no additional charge. If the first three tests are unsuccessful,
due to BSLD and/or Client error, requirina a fourth test or
more, BSLD will pay the following charge for each
additional test:

Per Additional Test (Beginning with the Fourth
Test) $2,500.00

(2) Those Without A Service Establitbmegt CJwge
BSLD will pay the appropriate testing charge, u described
below, for any new service feature that does not have a
service establishment charge. The testing charge in these
instances will allow BSLD and Client a maximum of three
te sts at no additional cbarge. If the first three tests are
unsuccessful, due to BSLD and/or Client error, requiring a
fourth test or more, BSLD will pay for each additional test
at the rate described below.

An End-To-End Test - From initial distribution
through
Settlements, CABS, all reporting, etc. ICB

A Complete Test - From initial distribution through
Bill Format $4,800.00
An Abbreviated Test - From initial distribution
through IXC Interface $1,800.00
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Per Additional Test (Beginning with the Fourth
Test)
(Complete and Abbreviated) 52,500.00

c) Billing Information Data Files
When BSLD and Client initiate Service, BST will provide
BSLD and Client one test data file, for each Billing
Information data file to be received at no additional charge.
If BSLD or Client requests a second test data file or more,
BSLD agrees to pay BST either a re-create rate (determined
on an lCB) and/or the charge described below, based on the
reason for the request.

• Per additional test data file ICB

6. Per-Messale Processed Rates

The following BelC Service Package Per-Message rates
apply to BSLD and Clients' total Message volume for the
12 month period (hereinafter "Year") of this Agreement,
beginning on its effective date.

Per-Messaae Processed Tiered Rates Applied Per
CIC/ABEC:

a. 1· 10 IMessages Per Bill I$.030
b. 11· 100 IMeSSlles Per Bill I .023
c. 101+ IMeSSlles Per Billl.016

7. Pricial Pia•• a.d Discou.t Calculattoas
Per-Account to which a Priciq Plan and/or
Discount is applied, $ .0014

8. Bill Preseatatloa (torma. Cuto.IzaUoa)
a. One-Time Development Cbqe, ICB
b. Recurrinl rate per incremental Unet , $ .0053

I This rate will apply to each Une on BSLD's bill
page(s) that exceeds the avenae number oflines on
the bill peaes oftho BST universe of Bill
Processina Service (this Service is also refemd to
as 'Message ReadY), excludina BSLD. The numb
er of lines countecland COlD'" to the avenae,
and the incrementalllDount Ippliecl to this rate
element will be performed on a per CIC and ABEC
buis.

9. Service Order aDd USOC ...... CU.....
• Per non-rec:urriq and rec:urriq cbm'gebilled to an

end-user account $ .251

2In addition, the Per·M....e Procesled rate
applies per line item billed on the encl-user account

10. Per·BIIl Readered Ratel

a) One bill peae in BSTs bill, per CIClABBe, per bill
$.510

b) Two or more bill paps in BSTs bill, per
CICIABEC, per bill $.865

11. CONNECf:Dlnct Set.Up Cu.... for MSS Receipt
aDd Delivery $4,900.00

12. MSS " CMOS Data Escbaqe Ratel
a) Receipt ofRated BSLD M.....e DeIail on MlIJleUc
Tape
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To BST From BSLD or a Location Designated by
BSLD,
Per-record received $ .0045 1

b) Receipt or Delivery of Rated BSLD Message Detail
Across the CMOS Network
To BST from CMOS Center, or From BST to the
CMOS Center,
- Per-record received or delivered $ .0045 1

c) Receipt of Rated BSLD Message Detail by Data
Transmission
To BST from BSLD or To a Location Designated by
BSLD,
- Per-record received $ .00301

I BST determines the total charge based on its count of
the records received or delivered and, when applicable,
the number of tapes required.

13. Bill LOIO Establisbment or Cbanle Cbarge
• Per Logo Established or Change, Per

CIC/ABECS4,OOO.oo

14. Expanded Inquiry Service
a) One-Time Development Charge $142,215.00
b) Recurring Rate, PerMessage Processed $ .07

15. End-User Account Activity
a) Special Orders and Balance Due Change, (Initial
Rates)

Final SP/BOC (IEC/BOC) Memo Initiated by
BSLD, Per Memo processed $ 3.90
Per Line Item Adjusted on Each Billable SP/BOC
Memo $ .2S

b) Special Orders and Balance Due Change,
(Invoked Threshold Rates)
Final SP/BOC Memos Processed: BSLD and BST
Initiated, Per Memo Processed ICB
Per Line Item Adjusted on Each Billable SP/BOC
MemoICB

16. Sub-CtC ProceuiDl
a. Initial Service Establishment, Up to ten sub-CICs

$1,500.00
b. Per request to update tbe ISAT 5106.00
c. Per addition or deletion ofSub-CIC data and per

opening or closing of edits $ 21.00
17. Customized SettlemeDts Reportinl

a. One-Time Development Charle $149,060.00
b. Recurring Rate, Per Montb, Per Settlement Data

File delivered via CONNECT:Direct $722.00
c. Recurring Rate, Per Paper Copy ofSettlements

$75.00
18. Customized Journals ReportiDI

a. One-Time Development Charle $ 82,708.00
b. Recurring Rate, Per MODtb, Per Journals Data File

delivered via CONNECT:Direct 5159.00
c. Recurring Rate, Per Paper Copy of Journals 5249.00

19. Foreiln State TaziDl
a. One-Time Development Gbuge 5425,952.00
b. Recurring Rate, Per Message Taxed $ .189

20. Electronic Taz ReportiDI
Service Establishment Chuge 52,500.00
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